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MTA INSTITUTE & CAPABILITY STATEMENT



MTA QUEENSLAND

The parent company, the Motor Trades
Association of Queensland (MTA Queensland)
was established in 1929 and is the peak body
representing the retail, service and repair
sectors of Queensland’s automotive industry.

Member benefits include:

« Advocacy: We will represent automotive businesses to
state and federal governments on BIG issues affecting
business and the industry

» Services: \We support our members with expert advice
on Industrial Relations matters

» Training: \We support our members with a discount on
MTA Institute’s non-government funded courses

* Support: \We offer support through our corporate
partners, online resources, weekly communication
bulletins, Jobs Board, Motor Trader E-Magazine and
numerous savings and discounts

« Innovation: Stay at the front of cutting-edge information
and business solutions connected to the automotive
digital revolution with access to events and MTAIQ
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PROFESSIONAL CIRCLE

The Professional Circle is a symbol that
represents ‘proof of professionalism’ in the
automotive industry.

MTA Queensland members that display the Professional
Circle are recognised as trusted professionals committed to
the benchmark of industry standards operating under the
10 Member Values:

+ Honest

Training

* Professional
o Transparent

« Courteous

« Integrous

PROFESSIONAL
CIRCLE

17, \J
4 Queens P

o Caring

o Innovative

* Proactive
* Accountable

o Compliant

VISION STATEMENT

Our vision is to be Queensland’s
most trusted, influential and engaged
industry body.
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AWARDS

2019 Australian Business Awards winner

In 2019 MTA Queensland was announced as the Australian
Business Awards winner for Business Innovation.

The Australian Business Awards recognise high-performing
organisations who implement world-class business initiatives.
The Awards acknowledge and honour achievements which
are benchmarked against world class performance standards.
MTA Queensland won this prestigious award for the
establishment of the MTAIQ automotive innovation hub.

2019 Lord Mayor’s Business Awards Finalist

Following on from this, MTA Queensland was announced as
a finalist for the 2019 Lord Mayor’s Business Awards in the
category for Business Innovation.

These Awards acknowledge the contribution of businesses to
Brisbane’s economy and the city’s profile as a vibrant centre
of innovation and enterprise, and the MTAIQ innovation hub
does just that for the automotive industry.

2019 Small Training Provider of the Year Winner

And one of our greatest results is the MTA Institute was
announced as winner of the 2019 Small Training Provider of
the Year by the Queensland Training Awards.

This outstanding achievement is testament to the hard work
and commitment of the entire team, leading automotive
vocational education in Queensland.
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ABOUT US

The MTA Institute is the leading automotive
provider for training and apprenticeship
delivery in Queensland, offering nationally
recognised training in technical, retail and the
aftermarket sectors. Our trainers are recruited
directly from industry and offer unique
workplace training state-wide.

The MTA Institute is a non-government owned Registered
Training Organisations (RTO) in Australia (National Provider
No0.31529) that is fully compliant within the Australian
Qualification Framework (AQF). In Australia, education and
training across all providers is monitored, regulated and
assessed through the AQF. This policy is designed to create
education and job outcomes that can prepare students for
the workplace and have the skills and knowledge to succeed
in their field. The MTA Institute is audited regularly by
government authorities to ensure compliance with AQF to
maintain our RTO registration.

The MTA Institute is a CRICOS-approved training provider
(CRICOS Registration No.03384K).

MTA Institute has its own Board, comprised of two
automotive specialists from the MTA Queensland Board and
two independent Directors with extensive experience in the
area of education and training.

“MTA INSTITUTE IS THE FIRST TRADE RTO

IN AUSTRALIA TO BE APPROVED LINDER THE
INDEPENDENT TERTIARY EDUCATION COUNCIL
AUSTRALIA INDUSTRY CERTIFICATION PROGRAM.”

MTA Institute delivers quality automotive industry training to
meet the needs of the next generation of automotive specialists.

MTA Institute is the first trade RTO in Australia to be
approved under the Independent Tertiary Education Council
Australia Industry Certification Program. This program looked
at our student-centric educational quality, ethical practices
and behaviours, continuous improvement culture and
professional student services. Feedback provided identified
MTA Institute as an outstanding training provider committed
to providing quality results to our students.

MTA Institute’s student outcome surveys conducted at the end
of 2021 showed great satisfaction results for students including:

o 90.6% were satisfied with the overall quality of training

o 90.5% received benefits of training relevant to their
current job

e 93.6% achieved their main reason for doing the training
e 89.1% were satisfied with the teaching

Overall the MTA Institute rated higher on average than all Vocational
Education and Training providers in Australia including TAFE.
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LEADING IN TRAINING

MTA Institute is the best choice for students
and employers because:

* We are recognised by the State Government as a Skills
Assure training provider. By choosing a subsidised course
delivered by the MTA Institute, you can gain skills that are
valued by industry and that will help get you a job once
you are finished your studies

o Our trainers have extensive industry experience

» The Centre of Excellence is a state-of-the-art training facility
e QOur learning material is online

* We provide free wi-fi at our training facility

* We have strong connections to government agencies
and industry stakeholders

* \We have well established relationships with international bodies
» Unique student opportunities:
- Pathway to motorsports
- Apprentice of the Month and Year Awards
- Overseas scholarship opportunities
- Links to employers that are members of MTA Queensland
- Access to the MTA Queensland jobs board

- Celebrate your achievement at our graduation ceremony



LEADING ONLINE
LEARNING

The MTA Institute offers its training
material online.

This system has reduced the need for paper textbooks and
will allow all resources to be easily updated electronically;
ensuring students are working with current and relevant
content. Training and assessment will be face-to-face with
MTA Institute’s trainers based in Brisbane, Queensland.
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LEADING TRAINING
FACILITIES

Opened in 2012, the Sir Jack Brabham
Automotive Centre of Excellence is a

$10 million, state-of-the-art workshop built to
offer the very best of training environments
for the automotive professionals of the future.

The Centre of Excellence features:
» 28 mechanical and vehicle body repair bays

o Four fully equipped training rooms featuring the latest IT
and communications technology

State-of-the-art equipment for students training in
collision repair, including the latest technology in spray
booths and body repair systems

A modern kitchen and alfresco dining including BBQ area

e The headquarters for the Motor Trades Association of
Queensland, the peak body representing Queensland’s
automotive industry

e The home of MTAIQ, Australia’s first automotive
innovation hub, supporting entrepreneurs and start-ups
as well as existing businesses needing guidance and
support to transform and adapt to market opportunities

Equipped with the latest technology and training resources,
the Centre’s design permits a flexibility that allows the
Institute to monitor changing industry requirements and
ensure all students who train at the Centre are equipped to
navigate current and future industry distruptors.

LEADING TRAINERS

MTA Institute’s trainers are highly
experienced in the real world
automotive industry.

The training team has over 450 years combined
experience in the automotive sector. They are committed
and passionate about the industry and are conveniently
located around Queensland to deliver one-on-one,
personal workplace training and assessment.

There is also a permanent team of trainers at the
MTA Institute Centre of Excellence to run group training
and specialist courses.

We have a suite of trainers who have worked in other
countries as well as Australia and they are sensitive to
cultural differences and have been trained in the various
cultural and belief differences of international clients
and students.
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